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What are the high intensity support skills descriptors?

The high intensity support skills descriptors (skills descriptors) are supplementary guidance for NDIS
providers and workers supporting participants with high intensity daily personal activities (HIDPA).
They describe the skills and knowledge that NDIS providers should ensure their workers have when
supporting participants who rely on HIDPAs. These supports present some of the highest risks for
participants. Many of these supports are intensely personal in nature, and require workers to
communicate and work closely with the participant to understand when and how to deliver supports
safely in ways that meet the participants’ preferences and daily routines.

Which supports do the skills descriptors apply to?

High intensity skills descriptors apply to providers required to be audited against the NDIS Practice
Standards, Supplementary Module 1: High Intensity Daily Personal Activities (HIDPA), relevant to the
high intensity supports they provide.

The skills descriptors provide further explanation of the skills and knowledge expected when supports
are delivered by a competent worker who is not a qualified health or allied health practitioner. NDIS
providers registered for these should ensure workers meet the expectations of the relevant skills
descriptors. The relationship to the HIDPA practice standards is provided in each skills descriptor.

Other providers and workers may also use this guidance to ensure best practice when supporting
people who require these supports. The support activities described in these skills descriptors are
likely to form part of a participant’s integrated support network and not necessarily as a standalone
support. These supports can carry significant risk to the person and their workers and it is important
that NDIS providers and workers ensure quality and safety in the supports they provide.

Who should use the skills descriptors?

e Participants, their family and their support network can use the skills descriptors to
understand the quality of support they can expect and as a reference when talking with
service providers and selecting workers.

e Auditors use the skills descriptors to determine if a provider has complied with the NDIS
Practice Standard requirements to provide high intensity supports for the purpose of a quality
audit.

o NDIS providers and workers can use the skills descriptors to understand the expectations they
should meet to provide HIDPAs and to help select training courses that will deliver the
relevant knowledge and skills expected to provide high intensity supports.

e Trainers should use the skills descriptors to ensure the training they offer equips workers with
the skills and knowledge expected to provide these types of supports.
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NDIS provider obligations

NDIS Code of Conduct

All NDIS providers and workers must comply with the NDIS Code of Conduct when providing supports
or services to NDIS participants.

The NDIS Code of Conduct sets out the requirements to deliver safe and ethical supports and services,
and requires NDIS providers and workers who provide supports or services to NDIS participants to,
among other things:

e act with respect for individual rights to freedom of expression, self-determination and
decision-making in accordance with applicable laws and conventions

e provide supports and services in a safe and competent manner with care and skill

e promptly take steps to raise and act on concerns about matters that may impact the quality
and safety of supports and services provided to people with disability.

NDIS Practice Standards

Registered NDIS providers are obligated to comply with the National Disability Insurance Scheme
(Provider Registration and Practice Standards) Rules 2018 as part of their conditions of registration.
The NDIS Practice Standards state the high-level, participant-focused outcomes that registered NDIS
providers are required to achieve and relate to the delivery of safe, quality supports and services, and

the management of risks associated with the supports provided to NDIS participants.

Registered providers must also demonstrate compliance with the National Disability Insurance
Scheme (Quality Indicators) Guidelines 2018. The Quality Indicators list the required NDIS Practice
Standard outcomes and provides guidance to assist registered NDIS providers to understand and meet

their NDIS Practice Standards obligations by describing the quality indicators that they should
demonstrate when delivering supports and services to NDIS participants.

The NDIS Practice Standards that are most relevant to this guidance are the high intensity daily
personal activities (Module 1).

Quality Audits

In order to become a registered NDIS provider and to maintain registration with the NDIS Commission,
providers must meet registered provider requirements. One of the requirements is the condition to

undergo an audit against the components of the NDIS Practice Standards that are relevant to the
services and supports delivered.

Where a provider is delivering HIDPA supports, an independent Approved Quality Auditor (AQA) can
use the skills descriptors, among other things, to assess whether a provider has demonstrated
conformity to the NDIS Practice Standards and Quality Indicators.
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Related resources and guidance

NDIS Workforce Capability Framework

The NDIS Workforce Capability Framework (the Framework), is a practice guidance tool that translates

the NDIS Practice Standards and Code of Conduct into observable behaviours that NDIS providers and
workers should demonstrate when delivering NDIS supports and services.

The Framework describes core capabilities, applying to all NDIS providers and workers and additional
capabilities that can be selected to meet the specific identity, preferences and needs of participants
receiving support. This includes the capabilities required for workers who support implementation of
medication plans, mealtime plans and epilepsy support plans. Together, the skills descriptors and the
Framework offer practice guidance on the capabilities required by NDIS providers and workers to
deliver high quality supports to participants.

NDIS practice alerts

The NDIS Commission has published Practice Alerts following a review of causes and contributors to

deaths of people with disability in 2019. Practice alerts of particular relevance to include:

e Dysphagia, safe swallowing and mealtime management

e Medicines associated with swallowing problems
e Oral health

e Transitions of care between disability services and hospitals

e Comprehensive Health

e Prevention of respiratory infections.

Worker training modules

The NDIS Commission has developed a suite of free e-Learning modules for all NDIS workers. The

modules have been developed in consultation with the sector, including people with disability, NDIS
providers and workers.

The modules are designed to support NDIS providers and workers in meeting their obligations under
the NDIS Code of Conduct. They also support also supports registered NDIS providers in meeting their
obligations under the NDIS Practice Standards. The e-Learning modules most relevant to this guidance
are:

e Worker Orientation module ‘Quality, Safety and You’: This module is an interactive online

course that explains the obligations of workers under the NDIS Code of Conduct from the
perspective of NDIS participants. It was developed in consultation with the sector, including
NDIS providers and people with disability.
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e Supporting Effective Communication: This module demonstrates what effective

communication looks like and how it upholds the rights of people with disabilities to have
choice and control and to make decisions about their own lives.
e Supporting Safe and Enjoyable Meals: This module demonstrates what effective mealtime

support looks like while enabling choice and control. It aims to improve NDIS worker
awareness and understanding of how to provide safe and enjoyable mealtime assistance to
NDIS participants.

How are the skills descriptors set out?

There are eight skills descriptors that formally link to the HIDPAs. There is also guidance for additional
support activities that may form a co-requisite with the skills descriptors. Each skills descriptor
includes a range of contextual information on:

e Relationship to high intensity daily personal activities (Module 1) NDIS Practice Standards.

e Relationship to other skills descriptors: points to any other skills descriptor(s) that are
commonly associated with the skills descriptor, depending on the health needs of the
participant.

e Context: The arrangements NDIS providers need to have in place to ensure workers delivering
high intensity supports meet the needs of each participant. This includes, but is not limited to,
ensuring that workers are aware of and understand the relevant support plan, appropriate
policies and procedures are in place and workers have access to timely supervision, support
and resources.

e Scope: When the support outlined in the skills descriptor may apply and the strategies,
support and/or equipment covered.

e Training: Guidance on appropriate training, including recommendations on periodic
assessment and refresher training.

Following this contextual information, each skills descriptor lists the behaviours that demonstrate the
skills and the knowledge providers should ensure workers have when delivering high intensity
supports.

The skills descriptors assume that the worker communicates directly with the participant; where the
participant is a child or has nominated others to communicate their preferences, reference to ‘the
participant’ should be understood to include these members of the participant’s support network.
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